ICiE A 1315

BATEL<

#| /% s-roftmconTHEBELET

Q ChETHET. EUACE PR e 3 ELEA?

'®. Have you had fun or troubling experiences at work so far? '/

AL

EEEIE L BEVTELT SN

204 LE<E & B 5L L B BATA L U #2mL A
si5 (A2 WEomTeREc, fRcHysliskroiReTscLncea,

Can give simple instructions and explanations about work to subordinates or junior colleagues at work.

BN UHIC. (SAFEETEAELES,

First, look at the illustrations and think.

La<lE 3 h TSR0 LU gosn . - -

EE CER PR EICIERVHIAZLE T, HIBREE21e5. @O - @DKSICLTIFLLIEE,
ESEVETH.

The speaker is giving instructions and explanations to subordinates or junior colleagues at work. What expression was used to
tell them to do W-@?

@ 2—IN—cEhLETBEx

. (5 g5 UkhlEh
1. SNLDEE 2. WD EE
— —~ .
Dy ;

UL » El\/_b & nwan e Ué:ﬁU 2
B SicEEamaes @ EBEciEsLTex
1 BRI o EEEY)D 1 fiEEsn o HBom=

7714 RKRTKFT
SEVEY

LW 7 - W ©The Japan Foundation
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BE SEsMEELL5,

Listen to the dialogs.

Lk < BN 5 r E0H

B0 T o BRI R ORAEL TS,
People are giving instructions and explanations to subordinates or junior colleagues at work.
L L gosn e POESSA L L gann lFL
(1) }ET\ﬁiﬁﬂﬁﬁﬁéti\:—\ to%b\ibi‘:b‘o BERD (1) #5 - 3HEA] D ( ) ICAB
c_c‘:la*E'Fh‘b 2AT. IEL;L\JLI«. Eibaﬁo

What did they say when glvmg |nstruct|ons or explanatlons7 Choose from the words below, change them to the correct form, and
fill in the blanks under (1) 3875364 in the answer section.

2 TH<  ElCTBE =5 B T Fporn 1AK% afwé

(2) B3VEEEMEELES. (1) DESICTHERRFATTH. BEMON(2) BRI D ()<
CEREEEELLS,

Listen to the dialogs again. What is the reason for doing the action in (1). Fill in the blanks under (2) 12 in the answer section.

(1) $&% - SR (2) B
L&SUVA BS EpL p;il)%u
BRELEARDEEE, SARE ( ) BEENHRE
<7—CL \o ( )
5% FA 1z »HleH SL LedHE T A
SVBDEFRIICHELUT, FILLBDIFEAIC SIREARRN ( ) BHOD
( ) <IN, EEESTHSLEW
BC< Sl TLULRYD
BB R LT< a0,
DR o=} ThUP»B I A
o @t;%hﬁﬁﬁﬁt( J<REV. .
BEELGS, REICHESEL
5 XA ALESIHVLK
ESESFBAZ B UL > L &I ( ) <FEEW,
fHLBL] 1 ( ) <FEEL
L&D &b
U b E ( ) % '%_- 2NV al%)
BENEE A ThS, B ( )
<REL,
HBOZE7Z ( ) <2, ( ) fEE B BOESIC
Wiz loesd, BT RS, o
) 125

e ®pn ok .
BIZ(E, HEREFEZ ( ) <IZELN,

@] E‘:' %& LW 7 - 2 ©The Japan Foundation
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ML ISh
(3) CERERELT. HIVEEMETLES, @) 1701 ~ @) 17-08
Check the words and listen to the dialogs again.
nN5&£5 £5L
(@ ERE section manager | H paper
TNTA
@ 7](}_&': fisheries

TolFEh &»D
@) §kAN steelplate | Z00) hot

*

ﬂts B56<

ZICiE B

N

BAEL = N h
(1) SEZEVT. CTEREEEFLLD,

Listen to the recording and fill in the blanks.

@) 1705

I—I7FVSA

£LEL. JFKE .

JI—-I7FTVTA

[FL. JFKE o

JI—ITTLEA I—IJ7TLEA

Q TFkETT) & TF KETTRVFT] (3, c‘;51§5tub\§‘9‘b‘
What do you think is the difference between JF7J<F"C§' and JF7J<I’I’C; JAE S

N5 Sw

(2) BB LT, OORBEESVEEHEELLS, @) 1705

Focus on the expressions used and listen to the dialog @ again.

RhlES

= ix/— @

APk L17-3

©The Japan Foundation
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EN BB T oEEIcEReHEELELES,

Give instructions and explanations to subordinates or junior colleagues at work.

LAEL hie

Eﬂ®$ BOULS « DHWERITH?

N
e

EZ Rl ENBNTT,

LU gonh
1. I8 PEAZ TS

Give instructions or explanations

Z<EEF £5UL TWwLwD
Eﬂﬁwmﬁb56®°\h$b1<f*
Ww> ThUL®BE X A H

BBHOLCAICIE. EBEEELENVTHNTLZEL

\x

nHFEL.
PR Rs) of /
2. BE# GRS
Explain the reason
TALP5 R A FoEA
BEBEELELS. RYICBSEL DT
(=AY
pLubh E -
(1) REEBEFELLS, @) 1706
Listen to the dialog.
(2) YPR—AVIULELLD, @) 17-06
Shadow the dialog.
AU S
(3) EMOASANERLHS, FHLUELLS,
Have a practice conversation while looking at the illustrations in .
(4)D—»7D4Eb§b&5o
vEY L&5L ®pT5
1Aht1¢ﬁ$kmat\} FOHEELELES. B3 1 ARGEFFPEBECHST,

%ﬂ%ﬁiib&ﬁo

Role-play this situation. One person is the superior or senior colleague, and gives instructions or explanations. The other person is
the subordinate or junior colleague listening to the instructions or explanations.

Bl RBOEL . LYDENS. AE0Ex0ie

How to take a vacation day, how to use a cash register, clothing at work.

%9][¢]%%Q LW 7 - ZL ©The Japan Foundation
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Lp5EF&50WA &

. HEES UL

fsé A2 ﬁ%w»—wtourépnté g@ygé s AT NAEERTZ - LN TES,

Can read and understand bulleted documents about workplace rules.

Sy AR mA -
Bl ZORIICEAEXLES.

Think before reading.

BHL<ES TLL&S H<ES

EEBTL(DEIZIZL H’&biﬁf@ﬂﬁ ’(‘-’%T._bhailg_jb\t\ 3&%')73 HINFITH. EREINDR=EP
BE'JHib(BL\é:‘\'TléEE EIREFBUETHY

In your country, are there rules about clothing and appearance at work? Is there recommended clothing, or clothing that is not
very appropriate?

EE BEoRZEoFaloWnT. EHELLS,

Read the rules about clothing at work.

HADEAE Gl <2 LI 0E Lize 1< Hilc. IEESE 7 LiaiconT fiph s s hE L,

You are going to work at a restaurant in Japan. Before starting work, you were given a paper describing clothing and appearance requirements.

&< T &

(1) c.@ﬂ&iz'é"ldk 75’\0)1 -1 @HE&\’J%LLJBEH;‘ EfF_I*n‘CL\ia‘b\ b'c%l,\l,\ﬁ?:é(atoa
L,tlatm(ﬂambz—élzxfa ( ) l:%iiba:ﬁo

At this workplace, are clothing and appearances 1-11 permitted? Write O if it is allowed, and write X if it is not allowed.

@] E':' %& L—‘ 7 - 6 ©The Japan Foundation
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Bzt wa ey y—X

WEBE7Z L aAaHE]  (warvoims 255k

: PTF OB D . G550 X i L Aikm B W 2 0BT EL & 5,

- U - AR) 2
z AREORIRE ST S 2 &, :
4 R EICERICR D, BhzEEiclane b,
= CHEOICVItEBERT 2 L, Y AARE S IR,

J (28 - @)

= CEREVBAIE. TR, . ;
- CRETE G (Cv o, KR H EhCoEM) BT, HREEHEOC L. b
1 (0]

2 DT ERESTBAL. TRREEAAGLS. HICELEI L,

]

- 00!

- MZEL U, FRIR2Z L,
o RES2 T o ylll/ﬁ‘\/f}v%@i%—flto

(1LHE - &K]
CIRFEBRAAZZBF, FFaIAVAA 72008 FBZ L,
- TR O EEZRHIEHA L R 2k,

77301
5 e R e S AN ZE A D VR DR €

CEEEY 3 L %%, 5EG. MEESERS AT X,

I A R (R WL

(g ] ~
VR B ARUE ST 2 L BERGATE P A LR BMICAN 2 ETICBL AT 2 &,
AN ECEAREEEE T, BANCHIET S 2 L,

l
1 oAl TRCoRERICERILES, EHNICREL 2TWETOT, BHONAE%
| FEEL TL 72 & W,

@] E‘:' %& LW 7 - é ©The Japan Foundation
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’/ j=Aicael N
4 KR &ME
LS3E 50 # =z < A #

2D
EZEE employee | B12UT8 Y appearance | HAl rules | PIRD the following | gcustomerservice

AVWEBVTE

haet)
ﬁf’_—‘EE’\] (7{{) hygienic | IE\D\\\DLé keep in mind

BLIB< 5pES on % I R
HIAR uniform | BT D wear | "B constantly | {FD maintain | BD slip | T >/5)l sandals
5oh

ANOJ prohibited

DB HEDR Bp<la =

Z=8 hairstyle | £ hair color | purple | #@, coloring | S avoid
BN A EED_

ANEE% unclean appearance | FEZ D neaten

> E5
T\ nails | =777 nail polish | I 1)UFRA)D gelnails | ~EE ~ etc.

HLsS 570
{EHE makeup | K perfume | XA makeup | FF2T)UAAD natural makeup
BLEDY £

WE"#} hair styling product

Fd" D UH
A7)/ earring | w7 UA necklace | TUAL W bracelet | 449 take off | 158[ ring
STEFL

H?HEH%ET wristwatch

ALWEBWLNAY L&deEL ToTW 5 W54 5

BIAEESIE personal hygiene | SEES disinfectant | BIEE 9D be thorough | fiF1D touch | {ARZE health

& B

T
H’] C regularly | %Eb revise

TELS

BT apply | (E

\DII m

%}] Ei:' %& LW 7 - 7 ©The Japan Foundation
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pa/=t=] Bp56< 3\

-YO Ao 3=
N

Fillin the blanks.

LTw VAL Bp<

EEDHIRE B °

D BH EH W M5

EPRVBER. &7 0

LA 2R LD

MRS BRI RE. EnxE(C .

futio k- SO N buk o2& BLEDW&ES L&ES

BKPELDORBVWEEZR IER 0

Q ~CEl ~BUTE] B EABBBREBLETN. ENORREETSSTENTES
TN

What do you think ~Z& and ~7&WL\Z& means? Can you say the same thing using different words?
RAES

= Vi%/— @

||°

[ 3 | m %tL%zib;vo

Think after reading.

zsfana)éa)ﬁ&iﬁa)%r UBHEEIE R ETAPES ETBEHBUELED,

I

ﬂb‘ oWl &lFSBIELIEhY,

Are there any similarities or differences in your country’s rules on appearance at work? Is there anything you noticed?

@] E‘:' %EZ LW 7 - 8 ©The Japan Foundation
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BATEL

R=ILOHEBICOWTHEALET

nwniFs £ &£

ARz, 52L5%

ZEHTES,

S<LTWERINIEEBEVET

L& IEDAE LS

L&<lE CNROBDAFREA LI & A £5185 HEA Twe C&5L 2K
BIZOENEH T, AEPHBREICHIZIEECRRZHIBEE<HOLL LAIERAS

Can convey in some detail to a superior your requests or complaints about your work or workplace environment

during one-on-one meetings.

criEnEE

Preparation for the words

b. bAUAEZIRL

LZe URA B
f. BN BEDICE T
LVE0

e. CINS/INDONT%
2(FTWVD

ES50sS IF

j. EEICH->TWVS

(1) BEEBNSHEFLLS, @) 1707

Listen while looking at the illustrations.

(2) HUWTEVELES, @) 170

Listen and repeat the words.

(3) HUT. a-l EEOELES, @) 1708

Listen and choose from a-L.

Ak

ve Py &
C. ZhL AN WD d. RGHFHEL I [ZKLY

|

LZe  NASKESES DLtk
h IS DEE Al E
LCiELWL

fos

N BAE B
L. BBEDRENGDIRN

L1/-9

©The Japan Foundation
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73‘/\.7‘){_ -
Bl =ZXFL&50

Think about it.

(1) BETO BN a-l OWFPBLE. RO - ID55. ENCLBEABNEBNETH.
I—FCHFEL &S,

Which of the following categories 77-T do you think workplace concerns or requests a-l in lilll are closest to? Group them.

&8 BLES WD

7. ﬁ% ng% Work tasks and volume ( )
. %%%?q:'\bﬁ%i’;@%wg Working conditions and workplace systems ( )
2. H:E}‘Zi%@nl’){#giﬁ:}; Workplace facilities and environment ( )
[CAIFAD AT
I. A%B@ﬁ{% Human relationships ( )
(2) BETOMBIELT, ERICEABBON %iania‘fr *r. HECZOLSBREPEEN
BolBE. BRI LEESLETH, (i i BEATS. XXIHBHTZ )

What other Workplace concerns can you think of? What would you do if you had such complaints or requests at work? (e.g., endure
it, consult with XX)

EN SEEMEELES,

Listen to the dialog.

J—FSA, T LA L LTS,

Reena-san is having a one-on-one meeting with her workplace superior.

(1) BUBIC. zau%&%mm ‘EEFE‘?*&LJJ::JO
U—Fhld. SHTOMBPBECONT. EABTEEEABIBETE LTVETH,
ENOa-l hSBEUELES, @) 17-09

First, listen to the dialog without looking at the script. What does Reena-san say are their concerns or requests at their company,
and in what order? Choose from a-lin HIN.

£3085

Enmths - B2 2

j@] EP ﬁ?& L] 7 - —\ O ©The Japan Foundation
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= &2 SrEVTE BIC &
(2) BIVBEFEEHLLDS, U—F A, ( 1) D 4DDTECONT. BFRIC, EICE-TWSE
0 L hues nTE B
EoTLETH. TORBHO [(2) BFENICAICE>TVS?] [CXELELES. 17-09 |
Listen to the dialog again. What does Reena-san say is troubling her about those four things in (1) specifically? Take notes in (2) Br
(CfIICE>TL137? in the answer section below.

(3) H3LVEEBMEELES. U—F Sl Z0 4 DD ECONT, ESLTELNES >TVETH

RO [(3) E5LTELL? [CXELELES, MHE>TORNEER [—] %
%E’ibaﬁo 17-09 |

Listen to the dialog again. What does Reena-san say she wants to do about those four things specifically? Take notes in (3) £3LT
[FUW? in the answer section. When she doesn’t say anything, write —.

£505

fia. BED: ( BEomECESE ) BEOEENSDEL

rnwTE  BIC

(2) ,JZISH'JI;HL_
otb\%?

(3) &5LTELWLY?

5l K31F5 [CAIFAD ATV E30 &5 F
fidr - BED: ( ARIE® ) EEICE>TWLS

VT E 13

(2) ﬂfZBH'Jld_JL_
'D'Cl,\é?

(3) &3LTELVL?

i %3585 558 BUEKS W&S NAB<ESES Dtk
fidr « BEOG: ( OHBPE ) ﬁ:%@ EEGEZEWELTIILL

LfnTE Pyt

(2) =-JZISI?I'Jlg.{—JIg.
HoTLB?

(3) &5LTELLY?

T hAhELULLSBA Lx<E EBWE IZ

i B2@: ( HEEHCEEOHE )  OAESHOBan I

LfnTE Pyt

(2) ﬂle‘ﬂ'llgﬂlg
HoTLB?

(3) &5LTELLY?

%IJ E‘:',%& LW 7 - W W ©The Japan Foundation
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(4) ZOUTREERHSEEELLS, @) 17-09]

Listen to the dialog again. This time, follow along with the script.

(V¥3s}

T8 U—FSh. £ABEHBAELED?

U—F © [F. BHAFEET, ROMBAEEBLET, ZUHEEREN
DHSBNCENBLT, BaoEBUELEN SREVEVDAUETOT,
EOLESRTT,

C&5L ALy B

L3 Z5TIH% %h@&#otf?@o7B®;®Emw\%ﬁT@MTM%Aﬂ

AWVA  BIR

loTMé_tﬂnmﬂﬁ<t®®E®T\éﬁchofmi?ob/l?h&

HA

BHTTHD. HEVEELALTHNNTT L,
U—F : F0. BEEELTOELE,

C&SL

T8 &3TTh?  U—FIald SofBen. BEOSEED, AHEoED,
£oETSLTIELLCEED, BHUELAMN?

U—F : Wz, BICBENTT, FUEESRTT,

T8 Th. CABICASNIETENNTTL, ZDTET. U—F SART T,
BUEU T3 EBBLTTHSM,

)—F ¢ F25TIRZ. U%dh-o

8 fieTn?

U—F : B>, BROBBHATTHE, EEEE, BrolB<T, ETHRVEEH
HUET, AREE. 3B LELTVELEFNEEBNET,

EE  RBETdh. bAUEUE. ENCAPSEIETH? LEOCLED.

[CAFADATL

KEERED, ENLESFTIN?
U—F : Z5TTRZ. EoTONHESADABENATTA 01> L & ICERET
BUTVBFIUTIABATTN, 5&oEBMICIL—RTNSHv
LELEABROBMED . ABOBBENBNTRENT. BBSENBHET
T8 0 25TTh. UL, BEAICE. AHSBIETH? HBEET. 5T
BLWED, HoETSE NI ED
U—F 1 D—h. Uod. Thid. OABETBELLY, TBELEYTE

PN LA LyWA

tU?é@ﬂ&?T?ot&h\&ﬂ@ﬂ.k@ﬁﬁb%Dttumi?o

UII|I9T

%I]E#]%KQ LW 7 - W:Z ©The Japan Foundation
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BOT. ABOBHEE. FEITEAL, TIBLMF. A—LEM,
Ay E—DENTTEBESICLTVERFNE, ETHHIAZNEBNET,
T8 55, 25T, TINIVRTAE, S5ELLFOMIANTNETHE,
BABATCEZBDEH LTI R, Tby ZXTHET,
U—F : Fht. BABELSEMRLEVATIN, HEVBEAET, 1 AT

A T EgLSULD

HATBOEHELLL. BAEOREEBAATTA. COBELICE
RULAT=WT U,

[VX=1%

£33 25T,
U—F 1 B>, BUTENE. BABOBEOHH—MBEENESEEBNET,

L&5L CEAT ~NAE&

F5 : BxBOBERTT . %iﬁ\Ehmﬂf—hﬁﬁéthF?ﬂ7

B> L2HL ALy Bh CEACZ

T : 25TThz. Pz Bic1B<50. AHOPTORENRENTE5
Oizﬁ&étumt%uiva

T8 ZnEOLTIF T TR, HRNTETEBZAESH. BLESTHET R,
EDCIE?

U—F @ 5. EIRVLEIRTT. BAD. FTOLIABREE ST
LELELf--

T AU R T, Ji/uﬁa)%%%f%b\—(\ WOBH CU TV E N TT A,
B U—F A FED U—FSABGENEN T, FHTELL
U= : R ZSTIH? BYRESTXNET |
T cnpss. BaSTEE R,
U= : 0. BABYET!

<*U nhy

/'::,’IJ(L not really | ?ﬁ%@'é lose out | 2% international | ~{% ~ subsection | JU—X(13) loose

Hhrizh ULrWLA

o
1K overall | fTE employee | %%E handwriting | AT/ system | Hybj)\ﬂ%) adopt

Lz

TERDVIEDY not easy | AT 77 idea | A internal | TR AU kind of | Fﬁ§ director | l,\ fast

[FEDD praise

%ﬂ E‘:' %& LW 7 - W 3 ©The Japan Foundation
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pa/=t=] Bp56< N

Eicxe

BAEN x " h -
(1) BEZEVT. [CTERFEZEEFLELS, @) 17-10

Listen to the recording and fill in the blanks.

nnEs IS &b BH
mBE. HOHUE ERVED
A= ED Xy E—JENTTEDLRDIC .

ETHEBUNTENEBNET,

RrES

L&A &35 ThhL of s DOh
Q ESDERETEICGRBEE. EABTEESTOELRED. =» X%/~ O

What expression was used to politely convey requests?

DB Be38< pub - L -
(2) ®ISEBULT, REZHSLVEEFEEFLLS, 17-09 |

Focus on the expressions used and listen to the dialog again.

%I} E’:' %& LW 7 - W A ©The Japan Foundation



~revo | BATEK

;]7; F—LOHECOWTHALET

L“u(l'\t_c‘:.’t‘:’fﬁz.é —
Convey something that is hard to say
RRh Bw>
DESIEE LT, BEEEEFELES. ) 17-11
Focus on the underlined section and listen to the recording
R _ Ty @325
------ Lo UKICEBRFRTEVLTVSFIU7SA

%'Dtb\b\f)\c‘j‘ib\bb\Bja:L\/U@g—b\
£ EBBICIL—Z5TNSh e

IBRATIH, B

BDS5. HLTENE. OABOBARDYH— M B-T2BNLREE BNET,

@ svicLTeERRBES. ESLELED.

What did the person do when they had to convey something that is hard to say?

BIEDERT. RDESBTEEEINESE. ESEoELNTTH.

What should you say when you want to convey the following during a workplace meeting?

LrL&<  H&SH

1. ?iﬁ@ﬂﬁb\as‘mbﬁam

2. F—LU—F—DEDE DTN, BIDF—ACLTELL,

©The Japan Foundation
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Kl BEToNavERsEisEEELELES,

Practice conveying your concerns or requests at the workplace.

W Z La<iE BC  CF
70){:I:$¢‘:7'J‘ BiZOl D, @HEIZTEN,
EHOETILTELWLWIEED HUFEFRBAHN?

Bi‘\\)-/’ K£351F5
1. 1t - BELED

Concern/Request @

hb\léj

5;otﬁ<r\t15§mt3ﬁﬁétﬁm¥?o
|

'J‘ b55< bTL\t_LliﬂlItEL\iﬂ’o

nunEs

BRETIR. bhELE,
EACNBIETH?
2. iy - BEQ
Concern/Request @

STV EIHDDSEWATTH e

CL<EWAHY

oF
BEREDFTIVTEABATIDN, B&OEBBTENBNET,

HunE

EEEEABOBNED. HBORBENCENTRSCENBYET,
|
Z5TTHe DHWELE .

EAC(E. FIHGIETH?

3|u3j§©

Concern/Request ®

HizL [t [é/v; T & U
%AﬁU?éwﬁgivvo
|
nAS<

BOT. AEOEEE. FRETELL. A—LEPRYE—TENT
HH
TEBESCUTUERTNE. ETEHYNENEBNET,

DA

HH. TOTIR. ZATHET .

%ﬂ E‘:' %& LW 7 - W @ ©The Japan Foundation
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s|/=

3P

£31F5

4, i+« LD

Concern/Request @

(1)

(2)

(3)

(oY=} CEAZ NAEED ETH0

. BEEBZHO>EMBUEVATIN, HEWEEHNELT
Vel RAELD TIH ICEACZT ZTxdSULD U5

AT MHTZORELLL. BEEORELANE LD,
— DB <A ENAENT UL,

CEAT RAELD

HLUTENE, BFEBOMBOHR— hb‘ﬁof;bb\b\hﬁtiﬁb\iio

Ln> LoHL AL ¥ Bh ZEAIT NnALS
ﬁlJz(zt“\ BIC1@<5L. BHOPTEBERBORIYH TEBISAD
aaée:mw:;ﬁuﬁ*o

|
ZTNRVLFIF7TIR

(EFDMIX?
v

5\ 657&‘1\0*55{\_6\? o

fﬁ?gﬁl:nfé LT, %‘E’&Fzﬁ*ib& 5o C) 17-12 |

Listen to the dialog while focusing on the structure.

YPR—AVTUEL&S, @) 17-12.
Shadow the dialog.

1AH\T®X£€%Bwb‘%g®%ﬁ“\%%T@t%b%%&%ié&%%b&b;5o
o x40}

B3 1 AR J:_.Ilc_BD'CFﬁi*%'ElJJ:Do

One person looks at the notes below and practices conveying their concerns or requests during a workplace one-on-one meeting.
The other person listens as if they were a superior.

7?»“\5 £35085 L&<Id _E"DU" DNAE LS NP ;Ta‘/ué:“ \\35
feidr - BE®: ( HEEORBEPRIE ) _HEOEEHNSTDEL

LrnTE I

=1 N: o | b ] P nuiEs . ok =6
A3 nBE@/ﬂ% EEEEBEL£HEBLSTEND
H->TW3?

ESUTIELL? 555 055<85

N &£50F5 [CAFAD ATV ESN&S  IF

fhidr » BL2: ( AR ) _BEEICE->TWVLS

i@i{ Hcic EEGRDFIUTEA

Db\_i Uhh L& U h A E\F}(
Hotl3? ~ 2EORE. AE0EE--Ens
E50TIELL? _

%IJ E‘:' ﬂo*& LW 7 - W 7 ©The Japan Foundation



~revo | BATEK

R=ILOHEFICOWTHALET

s|/=

(1)

5 £5035 FTE58 BLKS &35 LT & NASLIESES MUt

by B2G: ( ZRONEPE ) (AB0EESEERELTELL

T

o

S

CER

%

[=1111}

o T < 5 U
e BEFETITD. FETDNFZ
'D

ESUTELL?  FEx — X—Jl. Xwb—Y

TP £5085 T AhBL&LSFA L&<LIF gne ICE A TH<Ly EHhV

My B20: (HEFECHEONE ) OAESBOBSNIEL

g&ﬁkﬁm 7Kfﬁ%-*ﬁbm

C1F AT F&

H->T13? OREOH=. - CDF < (TR
BRI D H—

ES5LTIiFELNL? B> LohL [T -
> BicTH. OXEOEENT=2I52

D—)ij‘f’ébib&i:

Role-play this situation.

CEA  BES STl BARA  L&3L  La<iE £5E5 O _ -
E$T@Uth%a£“\ﬁ Tijk%%@TapE%Ehlib$Do

You are working in a Japan. Convey your concerns or requests to a workplace superior during a one-on-one meeting.

L&<Id b~ &£51F5 b
FUoIC. BETOMBPBEE, W<ODEZELLS. IR (1) OF - TOENICHEBDE

BTV&ES

BATHS. :EZ{;I‘STIEI’?L_ﬁL_ID'CL\éb‘ ESULTELLDEXELELLS. B, HlO
a-l B BATEHILTT L. BHICEZTHLNTT, 4 D& ABLTHENNTT,

First, think of several workplace concerns or requests. After choosing a category from 77-T in BEE (1), take notes about what spe-
cifically you are troubled by and what you want to do. You can choose from a-l in Il or think freely. It's okay to have fewer than

four items.

£351F5
)

i - BED:

')’CL\%?

ESLTIELLY?

ESLTIELLY?
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5 &£351F5

fhidr « BLEG: ( )

2y

VT IS

R
STVB?

& am

ESLTIELLY?

&£351F5

iy - B2@: )

ESLTIELLY?

(2) O-IWTL1ZLFELL S

Ve BAER S ve Us<iE BY %585 La5L Ok _ _ _ D&Y Li5L
1 ADERZZ(IBAICEOT, BETORSIPEEZ, LHICIZAFLELS. S 1 ARLIIC

= # 137 ve ¥ 17
BOTC. ZNEZEEFL&LD. XEZRBLTEEI AR, BBEVWTELELLS,
Role-play this situation. One person will convey workplace concerns and requests to their superior. The other person will be the
superior and listen. If you are able to speak without looking at your notes, please do so.

%I} E’:' %& LW 7 - W Q ©The Japan Foundation
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F 4. #kaprB2EULhBhEEA

# LE<IE HALL TuwE >f . ®3fA
‘y‘t'—“/"a':g\,\'ts BIZTOMBEZHIEE<OLIEGEA, ECICHAHKTSZIL

HNTEDD, 'T*iﬁ’e’: S52ENTES,

Can write messages to acquaintances to convey workplace problems in some detail and get information about
where to seek consultation.

Lo»
3 58 HDEWA

BN A0V HH#ATsAve—UaEBEEL L5,

Write a message to consult with an acquaintance.

Liid  dARL

5 ORIRE % PO JFE Li@’o

You are consulting someone about a workplace problem.

(1) PiEEHELES, BEDSHTRINTUSYRATAN. §§®ﬁéﬁwﬁ%momt\
TLENTSUBS3FLSIDL I F A TF£L50D

B RO BAE ?ﬂﬂtbﬂ'ﬁkﬁ')h?ﬁ*h}(u*ﬁ b‘CL\i‘g“o

Read the examples. Odom-san, who works at a Japanese company, is consulting with Hirano-san, who helped him at a Japanese
language class at an international exchange association, about problems at his workplace.

1. HRUTLBNEERICEE LEL &S,

Organize the content of the consultation in the table.

nn

(1) 15:57 @ X< 3l @D
< & T5 C OO

FHFEA, CEDALTVET,

HBTRTI DY,

@ bh. BALARY S RETETT Lo ESHECHVVEH 4 ~ 5 BREIE
MR ATl ? RETYT, RESHDEL DR
5. TCRNEEE5>TED

NEJ, EHICTHALBLEIDS
EELEEBRBBLARICLE DT R
DHE2BLLY®BY EEA,

BTXRZTO2TED 2 TT, Fhid
HAEY . TLT RIFB&2E
RAEDOI ETHEHD DO T+

© 5Lzl & 2znErwTrs,
2 o
TRRITHH LSV L ODHD S

. LBHAEBATT, BES s

ETHEZWV L. RHPBLDLELBEDT

& U—sx—rp. ek EHLE

& zvoTEncaL? e

SHOANEERSH T, J—4—IC
ERICEHFELE LD HALGSIE

REGEHERDS. BDEALSDT
EbnE L, @HLEDYEEA.
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& vouno. TEALY FLEADAH

DALRBEVHSAHETERLL - ()
& 7502 men. EamoBEES
BOWK? B &> ERANTHEL & DD

LSl | | & —mmsLcHTcrEL. ThTT,
@ H. NEADHDMEHXEOHDIFTE L https://www.check-
feo BEEBDS YU A—IVEBTH AL KM roudou.mhlw.go.jp/soudan/
WTT &, foreigner.html
&35 | HABEOTEN (Advi...
75T, BAEE | BEREEc T, NEE
BRSNS HEROAD -
BYRESTENET,
s L THET,
&
" HAREL LlenWTE BWES
EhTRRYEE 2 SRHBRS
@ fLEBn ( ) - ( )y BETHE
FAEU FLITH U h A
— HELSNBE 4~ 5 8l
ZHOENELNS. T< ( ) 223 ESPNTE
. ( ) D*")\Ub\
72 FX CBLSV L&
— 2 HBLBLEDS xS =HRE DA S
— R ( ) LHVEL
. _ LB N Cs3L [EX3
@ =N ( ) ules - oU—9—(Ch EFIChEE U
WLBPHS L) — SEREBERREDS ( ) LBESDNE

2. URLTAIF. ESTBTEICLELREDS

What did Odom-san decide to do?

CasdL 2585 K
_F3] superior | 5318 labor | IAX—)sE
BT Iz
TSR U CUVERD It has been too long.

Khmer language

Dk L17 -
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(2) AvE—IPFUREST. PYUENLELES,

Communicate using a messaging app.

IZE A
EIZIS'E‘H:EEUCL\C I h;'C“L\éZc‘:h‘aﬁUiﬂ'o %0)'[ 3}7&75?7' '5\’9%I] S/ .:.L\l..’fﬁ

goTh
EVSEET. th—““’éa_Uiba::)o
You are working in Japan and have something youre concerned about. Send a message consulting with friends or acquaintances
about this concern.

1.uowm\Eh~*tm$hvm5vkw§b;:o£ﬁ®$avammvab

U 3 A h no&ES

74793‘/0)'r J}EEﬁZ"‘EEEI;%Z.'CEL\LYE‘?o % 17 u% prigcy 1 | %*%l;btﬁ
LTI,

First, decide what you're concerned about. It can be actual concerns or you can freely think of fictional ones. You can refer to
the Lesson 17, Activity 3 .

2. AT ENBEERT. XELELLS,

Think of the content of your consultation and take notes.

. BARL 3 3V S
EARERE? BFNEAE

3. Ay bE—IUPFUERE-T, PUEULELES, Xvb—IEBFHofAlR. ZNIcHTs
EEEREEL LS,

Communicate using a messaging app. The receiver writes a response.

%I} E’:' %& LW 7 - 22 ©The Japan Foundation
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] ThAL®B X A

BEEEL BNTEVTEEL

5 U e S0~ Lk

©) A BEHEA, BROBHL, Poelen B ETN?
B : [FLHTTT,

A1 Z5TTH, Uedh. FIRRELABEEE. SAVEMICLTREL)
Bt 3L\, WERABIDIIREITT

N> L&S0A A Bix

A EBB0FIOEDD. 25, BUE3CUTREV, SAUARICHZE
BB AR RO DT VATIE,

B : bHWELI,

A e, BLBORMICELT. BLLBORESCEATRE

B 1 [FL,

A BHEEENTLEOES < B-THSWELDT. BLH0ERIC
BIATT, Baob. DoTHETH?

B:®™oCTHFTD,

A I DHSEBNTEN G5, WOTHENT RSN

N5£5

@ @)ire A BE. BLUTTHEEATUL, BEABNTLE ST
feLnNA

B : RETULIR, JEZUU)EF'nﬁUDLJ:T DMUFEIN?
AL FEE

ot

)per_L&b\Bb\tjo
BOREN B30T, BNTRE LT, BHOES(ClE

o
C &/\

%Eﬁitimzamt<n
A bhFURE,
ThUP»E X A
B EEELRRS. 3*50) *it(&*)\%ﬂ(t_ﬂbfd\b\@to
A ELY,
55X ALEOIHLLE T2ESHVL»
B: & ELDEEHEBL\Dbal;Hj LT IEE W, #hastdt1 ~C
%‘Z’D—Zb\ét/u\b\ijo

AT DOPELUIZ,. EE LJ'CEB**?@}
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@ @) 1703 A1 2523, AUN—TAICHEBER>THELELATI AN
POL&SHTIN?

I—-I73V\CA

B:EW. HARVETY, EREmaEEE. [BLBL. FAECT] T
LTI H?
A A TEW JFKECSR0ET] BLLTTR, [BLBU] &
BOBLTREL)
B:Zo. [BLBHLI EFSDE. FOBATIN?
o s

AL ELY Ti%t@Dc‘: %*LBEU%%%K%)AIHO
B Z31FACTI R,

A tse. Bl [ LET] E2oT. IHENBERT >ThHS, Sk

EMZ(?’:“‘&LW&O

B 1 =LA Te<EABBDATI 1,

W\ <T LonL LWALELS

A ZDCTI1RL d’leﬂFﬁ%EILSEi‘LBEU%’E%ZBMR&JD‘HO
B:Z3Cdh,
TVL&

A BHRABRIFE, FFF0-THT S
B : bHWELIE. BUHESTENET,
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ORORIZTS At ATVER, SONEEBLBENLET,
B £BUL<BENLET,

Ep{TE J&SH

A ZNTH. R LOAECOWTHELEY, =7 SEichEsLT

J&SH BE

EE(F M\@“ HEEUD%HUE':.D_CQL

H&dH BEA

B: *HEOD%HIJ?E:. SATITH?
A0, BSEBERIBOESIC. PEEICERELTHSEATT.
B : bhELI.
A e, BEElTesE. mEcaeobT<Raa, BRI Eefs
B, BEACLTIZE
BT, E3LTTIH?
A S, BEEDSHE,
B : Z3BATT L
sy o

A B HIREEERNOT. BREEES TR,
B : BUHESIRNET, SEOITET.
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b)/b l—llJ;l 1)
BB AN

& LB <A -
MAT, EMRZHERBLELLS,

Read and check the meaning of the following kanji.

IR R/ 3] &7z

e AR £ 2T

bo&hA &

'R &) X&)

&
<

oy

)
hugas
>

ANH] A

»r Y

= Lk ~ 1% ®

Sh&ExS (]

G TRE ¥ A E LN

& < 5 Z

HAI Al #5281 BAlT 5 > EATS

AL BaL £ -
EX DEFISEELTHEHMFELLS,

EE fo DoElEE., £—K—RPRZ—FTAVTA

Read the following and pay careful attention to the kanji with
nE  NLiLe R < ] 2 b

@ SORMAF. BENMDP RS TREDRVD T, [ICADTVET,
ThLP5 X A

@ BEEELEFREICR) FE A

@ ZFICEHLFE U
zacs

@ SBOETE. LIVEPEELERE. BYEdFT0ET,
® BAITH. EREFERTIN. EFRIFTCT,

© B, cThtErENTT,

[Zp5h &<

Enter the words with above using a keyboard or smartphone.

Dk L17-26
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(1] N CT¥NET

JI—ITITVEA
[FL), JFKETIETVET,

Hello, this is JF Suisan.

- This is a polite way of saying NCd. In this lesson, it is used by shop and company staff when answering the
phone or serving food.

- NTZEW&ET is often used in customer service situations in service industries. It is more polite than NIZZ&xUZE
LeBpS5En>S
9 (— [#)P#k] Lesson 16 ©).

* INTY]DOTELZEVWATY, CORTIE, EPEHOAN, BFEICHZ 0, BEZERILIEXIH>TVETS

o INTITEWVWET | 1d, P—ERELREDEEDOBE CLEDLNE T, NIZZDET| (— [k 5 16 HO) LT EkhS
W5 TY,

nn T )l g
[iﬁ]] » T550 JU—LF—CTITETVET, SHMNFDRERF. 7D>I\ICBZ§ED‘<TC“3L\

This is your room key. When you go out, please leave it at the front desk.

- BELEVELEUZ, BHEEE cORNET,

Thank you for waiting. Here is the sashimi set meal.

V-sW\WZ&

DR E BRI BT,

Wear the designated uniform.

HUA<  Dm tul
fﬁlJHEla*.%luﬁ,*ld%B\ /ﬁnhiilubﬁb\;to

Keep your uniform clean at all times and do not leave it dirty.

- This expression is used to state things that must be done or that must not be done, such as rules and regula-
tions. It is often used in writing, such as in notices and posted regulations.

- When stating things that must be done, you add & to the dictionary form of verbs.

- When stating things that must not be done, you add C& to the Ff-form of verbs.

c REODRHANLZE LATNR 62V ER, LTEVITZNWCEEE S LEIENE T, FRZFEZPHANTOVWTOBRY L L,

FEEE T EbNE T,
c LRTMRR52nIEERES L&, BRAORBRIC (L] 2BERLET,
s LTRWVWIFZWIEEED 2 BEEOFAIC L] Z2HERLET,
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nn 5I< HoFh BsL B N5
[BI] » B - REDZEF. BHISERTDIE,
If you will be late or absent, contact us as soon as possible.
T30£5%0 . £l
> THERNCREFCZRDIGNC &,

Do not smoke inside the factory.

B
EBVET

V-TWLWeEIFhE )
SUHTEWEBWVWET

nueEs _9T &b . L. BB
mBEZ. BHIAULELTVEINEFERVET,

| would be grateful if you could turn down the air conditioning a little.

X=)LED Ay E—IENTTEDXRSICLTLEEINE. £THHY b*‘T:L\c‘:%:L\ig'o

| would be grateful if you could make it possible to communicate through email or text messaging.

- This expression is used to politely say requests to someone. In this lesson, it is used to say requests to im-
prove the workplace environment to a superior in a workplace meeting.

- V-CL/erE< is the humble expression for V-TH55. t%ui‘g“ or %”)b“fcut%ui@“ is added to the /\-form of
V-CTWL/Z1F3, the potential form of V-CL/fzf2<.

- There are also expressions such as V-CW/er2l3dsIn 72\ T d (I would be grateful if you could) and V-TL)fz
=
RIINEBNES (It would be helpful if you could).

s BHODELER, HFEICTEIUBASEEDENSLTI, CORTIE. BIBOEARTLERICH LT BISREOSRZEIIOVWTOE
HEEDLEIfE>TVET,

CIVETLZRR ] R [V-TH 5] ORBEETT, [V-TL7< ] O] [V-TLk205] 0B, [EBLET (507
FVEBWET| SEELETETT,

o [V-CW 220 ni@d 0 3720 ] [V-COZF IR ADE ] LLSF 0 AEbHDET,

nn Y © gz CEAT  EODL . . B

[Bl] » BRDDOSBVNEENGHDDT, HIPLPTLVBEARB CHELCLRIFNREEBNET,
There are times when it is hard for me to understand the instructions. | would be grateful if you could explain it in simpler
Japanese.

L <Th

> ﬁ*%?%z’l ZDIF TV NIEsY D“T:b\t%’b\é\t?o

| would be grateful if the company could provide a qualification allowance.
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® FHEDmEE How food is placed

In Japan, there are some rules about how food is placed when it is
served. For example, grilled fish is generally served with the head on the
left and the tail on the right. There are various explanations for this. It may
be because it is easier for right-handed people to eat the fish with chop-
sticks, or because the left side is traditionally considered more important

than the right in Japanese culture, so a fish facing left is seen as polite.

Also, rice is usually placed on the left, and miso soup on the right.
For dishes served on large plates, the main dish is placed at the front and side dishes in the back. Bowls and plates
are arranged so that the design can be seen by the person eating. Chopsticks are placed with the grip on the right and
the tip on the left, from the eater’s point of view. Some of these customs may have practical reasons, but others do not
have any clear reason. They may also differ depending on the region.

In some cases, there are no fixed rules. For example, with curry rice,
people have different preferences for which side of the plate to have the rice
and the curry roux. This has even led to playful debates between the “rice-
on-the-right group” and the “rice-on-the-left group.”

When dining out in Japan, it can be interesting to pay attention to the way
food and tableware are placed. You may notice some interesting details.

HATIE, RBED [MZ] I0b&o L LIZIRE DB ESHDE T, Flaid, BRE/L H
R, BERICET THETIEA—BNTT, . BFCEZREOANERPLTLHE
ZZMH. 23 HERTEEDPSEDIZIHIPAIOGEN T, APELZEKEIABIELVLDRPS, BE WAWALRHNVHDET,

ZDIF CERERIET 2 IEND & E L CHREE TR GICEL OSBRI TT, oo RS RMICEH 7RI, X1 > OEMEFHIIC,
RAMZRICBEEZE T, BHPLBIOME, BRAANSRZZLIRASICEE, B2EBELEIE. BRIAPLRTENELT. WK
K52 EDICEEE T, Thold, FICHBAPZWHAELHLHL. HAICI>THENELSZELHVET,

Flos HL—FAADEIIT, BITREFDD L WIBELHD, SARENL—IL—DEELEE/EIZE PRANE->TFADR PN [5
AADEIR] [FAADEIR] EVoF/NESRHHIIEDHIELHVET,

NEZITAHEE BEPEROESZICREZ DT TR TADE, BULAVWRENHLIPLLNEREA,

® /\SAXAYPM Harassment

In Japanese workplaces, the term “harassment” is commonly used. Two of the most well-known examples are
sekuhara (sexual harassment) and pawahara (power harassment), which are mentioned in the main text.

Sexual harassment means making someone uncomfortable with sexual words or actions, for example, talk-
ing about sexual topics or touching someone. Talking about a person’s appearance or asking whether someone has
a boyfriend or a girlfriend is also considered sexual harassment. Power harassment is when superiors use their
strong positions to make subordinates suffer mentally or physically. Common examples include shouting loudly, hit-
ting or kicking, and forcing them to do unreasonable amounts of work. Not giving someone any work or not teaching
them is also power harassment.

For international students, akahara (academic harassment) can be a problem. This is harassment by teachers
toward students. Examples include not giving them credits or degrees, not providing guidance, ignoring students,
denying their dignity, and giving very strict criticism in front of many people.

There’s also kasuhara (customer harassment), which is where customers insult shop staff or make unreasonable
demands. If you work in a shop, you might experience customer harassment.

There are many other types of harassment as well. Aruhara (alcohol harassment] means forcing someone to

%IJ EP ,%& LW 7 - 2@ ©The Japan Foundation



~revo | BATEK

s'|7= =L OHEICOWTHBELET

join drinking parties or forcing non-drinkers to drink. Matahara (materni-

© Bk ty harassment] means treating someone unfairly because of pregnancy or

PN - \“ ) K .
i;;g ;’I\(a?,‘: W childcare. Nowadays, new words for different types of harassment keep being
Hhrdc0EH created. For example, sumehara (smell harassment) means making people

uncomfortable with strong smells, and tekuhara (tech harassment) means
making fun of people who are not familiar with technology, among others.

In recent years, harassment has come to be strongly recognized in Ja-
pan as unacceptable behavior. As a result, many workplaces and schools pay
more attention to harassment prevention.

If you experience harassment, it is important not to keep it to yourself and
to talk to someone. Companies and schools usually have counseling desks
or support services. You can use these or start by speaking with trusted col-
leagues or friends.

HARDEIGTIE, [NTAXY N (WepiHd) | EndZEidnii{ibnEd. RENLD
DIZ, KIXDOFNZH D7 [RINT (RT7 v - NTGAAYR) | E[STINT OST— N
FAAYN) ] HVET,

[LH8t] & DVEHISINER (BEHEHE) YIONTIE MR EIERTEH THFEERNRICSESLZETT, BIAIXENRGEEZ LD,

RICHN DT B ETT, BEICODWTEEEICLIZD, AP VLPES»ZBWEDTS
Db, XINTITRDET, NINTIE, ERIREELSROIBERALC HRPREICKEHN - AENLZBRBEEA52E8TT, AR
TRIBS, B-o720Ei-720F 5, BEZEOAHZTLOUS, REPRBNLMITT N, HIEFLELISEEZ LWV, HA R, &L
HEINTINTTT,

BREEDBE L. [THNT (TAT IV -NFGARXAVN) ] PEREICRLEDHVET, HAiDSEEANDNT AR N, Bl ZILEAL
R EGZ RV, BEEZLZV, BHTS ABEGET S, KBOADRITHLVIEEELT S, RENFHVET,

FET BPOERICHLTREAM W DEELEREZLZDTE [HANT (HRYT— - NTAAVN] bHDET, [ETHIIGE
IZIE. BROHNANTGZZTAHIENHHPHLNEEA

ZDIE P BRASROSINE BRI L0 BESHDZWAICEIBICAET 72D TE [TIUNT (FLI—=)L - NTAXUN) ] . BRPTE
TEHHEICARR R Z GRS [RINT (RYZTA - NTAAURN) ], e, SESFELR[~NTIHHDET, BETIE BT ETHICEVTA
EARPUCEES [ZAANT (AR - NFGARXUB) |0 ITIBRTWEWAZEEICTS [T (707 — - NIFARAVN ] & #f
LW [~ BPREZIESENTNET,

HATIE FICRIT NTZAYMETLTIEWIT RN & EEEHBSNA LI >TETBY. BIEPZRLE T INT AR MR
DOXAEPITONEEDIE>TNET, BUINTARAVNE2FT26, DEALRVWTIENADIHEKET 2 EARYTY, SHPLERITITHE
HREBOANDHZENEBTT. BOCHZET2OH0LWTT L, FTIMEETEAEBPRAIELTAZDOHVLNTLLD,

(DELER 2

u
o F=x Handwriting

In recent years, it is common for people to write text using comput-
ers and smartphones. In Irodori, learners are not required to be able to /.? % q G-'F # 4% A~
write by hand, but there are still some situations where handwriting is ;L 6)9 :TL‘.EH—J ' o
needed. In particular, you will often need to write your name and address Q:‘r m ‘E (’5’ L o (
by hand when checking into hotels or sending packages. You will feel

more confident if you can handwrite at least your name and address.

At the same time, you may sometimes need to read Japanese
people’s handwriting. Because handwriting habits can be very different a’ 2 i~ ;%

_ | =3 = \¥

from person to person, it may be harder to read than printed text.

One thing to note is that sometimes people use shortened char-
acters in handwritten Japanese, for example, in the kanji 1@, the right part & may sometimes be written simply as 3, or
a shortened form for the kanji P§ may sometimes be used. These are different from simplified Chinese characters and
are often unique to Japanese ways of shortening kanji. They are sometimes used in everyday handwritten notes, so it
is helpful to know them.

@] EP %& LW 7 - SO ©The Japan Foundation



~revo | BATEK

;|7= KL OHBIOWTHEALET

0 In addition, some Japanese people, especially older people, sometimes

/ﬁ\:) ﬁﬁ\% use cursive or connected writing when writing vertically by hand. This is a

3 traditional way of writing Japanese, but today, fewer people use it, and fewer
people can read it. If you receive handwritten text like this and have trouble

B $ ) / 2 reading it, you can take a photo and ask an Al “What does this say?” The Al

will show you the characters and their meaning.

B TEXLFEOATNG S AVRATHZFEIENZLBDE Lz, 2O [WAED] THFBEETEHLIIC
BBHZEIROTVERAN, BONIHE T, FEEPRELSINSIHHLE-TVET, I, BHDZ
BIREFTNE RTAVDF =y 714 20, [ a2 ikb L EhE, FEZITHIENZNERVET, D& RIER.

HOO&R - <OV FEETELERDLTT,

W, BAANDFEZOXFAROCLENH25ELH 50 LNEHA, HAZEOELREVOT. HIFI
SENTEFITHARTHREAILK DB LNE A, 3
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® AEARIFOMEHEO Counseling services for foreigners
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run by the Ministry of Health, Labour and Welfare. On the
Counseling Services and Hotlines in Foreign Languages

)

page, you can find phone numbers where you can ask for help in foreign languages. It also shows the days and times
when you can get counseling.

In Tokyo, the Foreign Residents Support Center (FRESC) also offers free counseling. This facility brings together
several government ministries and related organizations in one building, including the Ministry of Justice, Ministry of
Foreign Affairs, and Ministry of Health, Labour and Welfare, among others. You can get advice not only on work-related
issues, but also on residence status, visa procedures, as well as daily life matters such as healthcare, and education.
Counseling is available in various languages. Even if you live outside Tokyo, you can use the services by phone or
online.

In addition, some local governments have international exchange associations or multicultural centers that offer
consultation services for foreign residents.

If you face any problems while living or working in Japan, do not try to handle them alone. Reach out to these pub-
lic support services early. They are there to help.
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